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LVR clinics.
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care.
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stress. 

Margret Schulz
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1. The LVR Clinic Association
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LVR Clinic Association

Human. Professional. Local.

‘In the LVR Clinic Association, we pool 

our strengths and our knowledge.’

LVR Association Mission



8

atric care in Rhine

mental health.

1. The LVR Clinic Association

 

and services create 

the core of the LVR 

Clinic Association 

company policy in 

implementing the 

LVR slogan ‘quality 

for people’.’



9

• 

• 

• 

• 

• 

• 

• 

• 

• 

B
o
n
n

E
s
s
e
n

V
ie

rs
e
n

 

Care



10

 

1. 

areas of care.

2. 

1.1. Treatment Goals of the LVR Clinic Association



11

3. 

4. 

5. The LVR Clinics 

‘The maximum 

degree of 

autonomy, 

participation 

and community 

involvement’
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Table 2: PP / PM inpatient and day case capacities
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• 

Bonn LVR Clinic:

• 

• 

Mönchengladbach LVR Clinic:

• 



15

The Viersen LVR Clinic has a total of 58 

• 

• 

• 

Table 3: KJPPP inpatient and day case capacities
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Fig. 2: KJPPP areas of care

Kreis
Kleve

Kreis
Wesel

Ober-
hausen

Mül-
heim

Kreis
Viersen

Kreis
Heinsberg

Kreis
Düren

Kreis
Euskirchen

Bonn

Rhein-Sieg-
Kreis

Ober-
bergischer
Kreis

Rhein.-
Berg.
Kreis

Leverkusen

Solingen

Wuppertal

Remscheid

Kreis
Mettmann

Rhein-Kreis
Neuss

Krefeld

Mönchen-
gladbach

Rhein-
Erft-Kreis

Köln

Essen

Düssel-
dorf

StädteRegion
Aachen

Duisburg

LVR-K

LVR-K

LVR-K

LVR-K

LVR-K

LVR-K Clinic with day clinic

Decentralised day clinic



17

In the service

• 

In the Essen LVR Clinic
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Research. 

area of research 

tions.

 

somatics.

research Association within the LVR Clinic 

international level.

 

in the therapeutic 

and medical 

support of people 

with psychological 

disorders can often be 

the multi-disciplinary 

tools of care research.

Information
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Selected publications:

Mental healthcare 

research approaches – how to identify 

which mental healthcare model is best? Die 

Psychiatrie 2016

LVR Clinic Association. Erhebung von Qual-

itätsindikatoren anhand von Routinedaten 

(Surveying quality indicators using routine 

data). Darstellung eines Machbarkeitstests in 

10 Fachkliniken für Psychiatrie und Psycho-

therapie (Representation of a viability test in 

10 specialist clinics for psychiatry and psycho-

therapy). Nervenarzt 2015

Konzept 

eines modularen, sektorübergreifenden 

 Versorgungs-und Vergütungsmodells für die 

bedarfsorientierte Behandlung  psychischer 

 Erkrankungen als Alternative zu PEPP 

 (Concept of a modular cross-sector care and 

compensation model for needs-oriented treat-

ment of psychological disorders as an alterna-

tive to PEPP). Die Psychiatrie 2015: 12 (2)

Tel.: 0211 / 92 22 752 

www.institut-

versorgungsforschung.lvr.de 
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“The fact that 

the LVR runs its 

own academy 

for vocational 

employees in the 

Clinic Association 

is an expression 

of its particular 

engagement in the 

development.”

ciations active in 

2010

1,636

2011

1,740

2012

1,675

2013

1,627

2014

1,680

Fig. 3: Number of participants 2010-2014
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Tel: 0212 / 40 07 210

www.akademie-seelische-

gesundheit.lvr.de





“Every person has the right to the best possible medical advice 

and care, regardless of native language or culture.”

Federal Conference of Federal, State and Community 
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for some time. 



28

assessments.
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also in the area of 

with them. There 

‘The project-related 

promotion of 

psychosocial care at 

the LVR Clinics is a 

model project which 

is unique in Germany 

in its dimension and 

quality.”

Inter-cultural Outpatients
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Diversity connects!

a.k.guen@lvr.de 

Tel: 0221 / 89 93 211
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forms.

tive healthcare 

that show the 

“I often don’t notice 

the third person at all. 

“But if the language 

and integration 

mediator wasn’t there, 

I wouldn’t be able to 

express my thoughts 

and feelings, I would 

not feel relaxed and it 

would be hard for me. 

I wouldn’t be able to 

talk to my therapist.”

monika.schroeder@lvr.de 

Tel: 0211 / 92 24 775

uwe.bluecher@lvr.de

Tel: 0221 / 80 96 936



34

than ever.
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tries also have to 

culturally sensitive 

psychotherapy in 

the patient’s mother 

tongue actually 

leads to much better 

results than the usual 

procedures.”
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ljiljana.joksimovic@lvr.de 

Tel: 0211 / 92 24 703

#e Düsseldorf Model
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There were some “We’d have the 

refugees standing 

and waiting outside, 

waiting for someone 

move.”
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“These children want 

to create things 

themselves.”

thomas.hax@lvr.de

Tel: 02421 / 40 22 14 
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3. The LVR Clinics
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tailored to people and their needs.”

LVR Group Mission
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Board of directors:

Centre
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www.klinik-bedburg-hau.lvr.de

Bedburg-Hau LVR Clinic

Bahnstr. 6Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .371

 . . . . . . . . . . . . . . . 66

Treatments / cases in KHG area. . . . . . .6530

of which men. . . . . . . . . . . . . . . . . . . . . . .

 . . .

. . . . . . . . . . . 6043

. . . . . . . . . . . . . . . . 487

Out. treat. clients . . . . . . . . . . . . . . . . . .9808

Beds and spaces besides KHG area . . . . .558
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Bonn LVR Clinic

Board of directors:

 

clinics
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www.klinik-bonn.lvr.de

Bonn LVR Clinic

53111 Bonn

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .835

 . . . . . . . . . . . . . . 139

Treatments / cases in the KHG area . 11,910  

of which men  . . . . . . . . . . . . . . . . . . . . . .

 . . .

. . . . . . . . . .

. . . . . . . . . . . . . . . 1160

Out. treat. clients . . . . . . . . . . . . . . . . 15,755
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Board of directors:
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www.klinik-dueren.lvr.de

Düren LVR Clinic

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .488

 . . . . . . . . . . . . . . . 82

Treatments / cases in KHG area. . . . . . .7361

of which men. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . 6873

. . . . . . . . . . . . . . . . 488

Out. treat. clients . . . . . . . . . . . . . . . . . .4907

Beds and spaces besides KHG area . . . . .251
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Board of directors:
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in 2014. 

www.rk-duesseldorf.de

Düsseldorf LVR Clinic

Clinics of the Heinrich Heine University 

of Düsseldorf

 

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .639

 . . . . . . . . . . . . . . 144

Treatments / cases in KHG area  . . . . . .9419

of which men. . . . . . . . . . . . . . . . . . . . . . .

 . . . .

. . . . . . . . . . . 8197

. . . . . . . . . . . . . . . 1222

Out. treat. clients . . . . . . . . . . . . . . . . 13,261

Beds and spaces besides KHG area . . . . . .68
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Essen LVR Clinic

 

Board of directors:
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www.klinikum-essen.lvr.de

Essen LVR Clinic

Virchowstraße 174

45147 Essen

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .320

 . . . . . . . . . . . . . . . 87

Treatments / cases in KHG area  . . . . . .4330

of which men. . . . . . . . . . . . . . . . . . . . . . .

 . . .

. . . . . . . . . . . 3276

. . . . . . . . . . . . . . . 1055

Out. treat. clients . . . . . . . . . . . . . . . . 11,372

Beds and spaces besides KHG area . . . . . .54

The tenet of treatment in the Essen LVR Clinic 

time.
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school.

Board of directors:
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www.klinik-koeln.lvr.de

Cologne LVR Clinic

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .510

 . . . . . . . . . . . . . . 108

Treatments / cases in KHG area  . . . . . .8344

of which men. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . 6868

. . . . . . . . . . . . . . . 1476

Out. treat. clients . . . . . . . . . . . . . . . . 10,345

Beds and spaces besides KHG area . . . . .236
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Board of directors:

clinic
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www.klinik-langenfeld.lvr.de

Langenfeld LVR Clinic

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . .463*

 . . . . . . . . . . . . . . 99*

Treatments / cases in KHG area  . . . . . .7028

of which men. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . 6432

. . . . . . . . . . . . . . . . 596

Out. treat. clients . . . . . . . . . . . . . . . . . .8177

Beds and spaces besides KHG area . . . . .200
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Board of directors:
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www.klinik-moenchengladbach.
lvr.de

Mönchengladbach LVR Clinic

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .166

 . . . . . . . . . . . . . . . 36

Treatments / cases in KHG area  . . . . . .2290

of which men. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . 2068

. . . . . . . . . . . . . . . . 222

Out. treat. clients . . . . . . . . . . . . . . . . . .1835

Beds and spaces besides KHG area . . . . . .42
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Viersen LVR Clinic

 

Board of directors:

clinic

Care Centre
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www.klinik-viersen.lvr.de

Viersen LVR Clinic

41749 Viersen

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . .448

 . . . . . . . . . . . . . . 109

Treatments / cases in KHG area  . . . . . .5742

of which men. . . . . . . . . . . . . . . . . . . . . . .

 . . .

. . . . . . . . . . . 5041

. . . . . . . . . . . . . . . . 701

Out. treat. clients . . . . . . . . . . . . . . . . . .8574

Beds and spaces besides KHG area . . . . .380
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Viersen LVR 

Board of directors:

Invasive

• 

• 

• 

• 

• 

• 

• 

• 
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Non-Invasive

LVR Clinic.

• 

• 

• 

• 

• 

www.orthopaedie-viersen.lvr.de

Viersen LVR Orthopaedics Clinic

41749 Viersen

Clinic in Figures

Beds and spaces (KHG) . . . . . . . . . . . . . . .98

 . . . . . . . . . .  3044

of which men. . . . . . . . . . . . . . . . . . . . . . .

Outpatient treatments . . . . . . . . . . . . . .9794

Total operations 2471

. . . . . . . . . . . . . . . . . . . 484

. . . . . . . . . . . . . . . . . . 1987

Outpatient department
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“We view each patient as an individual, in a holistic and 

respectful manner, and respect their free will. ”

LVR Group Mission
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4.1.1. Psychiatry, Psychotherapy and 

Psychosomatic Medicine (PP/PM)

ment of the aver

A rise to almost 

0
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Fig. 4: Inpatient and Day Cases, and Progression of Length of Stay in PP / PM

“Around 42% of 

patients treated as 

inpatients are female, 

while over 59% of 

day case patients are 

female.”
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F0+G30: Organic, including symptomatic psychological 

disorders and Alzheimer's
8,5% 8,3% 8,6% 8,6%

F1: Psychological and behavioural disorders due to 

psychotropic substances
37,3% 35,1% 34,1% 34,5%

F2: Schizophrenia, schizotypal and delusional disorders 20,4% 19,5% 20,1% 20,3%

F3: Affective disorders 24,9% 28,9% 29,3% 27,2%

F4: Neurotic, stress and somatic disorders 4,3% 3,5% 3,4% 4,7%

F6: Personality and behavioural disorders 3,2% 3,5% 3,3% 3,5%

Farbe ambulant geändert und 2015er Zahlen teilstationär und vollstationär ergänzt

Table 4: Diagnosis Distribution of Inpatient Treatment Cases in PP / PM

Fig. 5: Outpatients in PP / PM

Male Female

 2009 2011 2013 2015
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50,000

40,000

30,000

20,000

10,000

0
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F0+G30: Organic, including symptomatic 

psychological disorders and Alzheimer's
13,5% 13,6% 13,2% 12,8%

F1: Psychological and behavioural disorders due 

to psychotropic substances
18,0% 16,6% 16,7% 16,0%

F2: Schizophrenia, schizotypal and delusional 

disorders
14,0% 13,7% 13,2% 13,2%

F3: Affective disorders 26,0% 30,3% 31,5% 33,5%

F4: Neurotic, stress and somatic disorders 12,8% 12,1% 12,9% 12,6%

F6: Personality and behavioural disorders 4,6% 4,6% 4,5% 4,2%

F7: Learning difficulties 2,6% 2,4% 2,3% 2,3%

select fk_fall_hauptdiagruppe(f.fallnr), fbd_fall_fachbereich (b.fallnr,b.bewdat), count(distinct f.fallnr) as "Fälle",

F0+G30: Organic, including symptomatic psychological 

disorders and Alzheimer's
4,3% 2,6% 2,5% 2,7%

F1: Psychological and behavioural disorders due to 

psychotropic substances
6,8% 4,6% 4,1% 4,4%

F2: Schizophrenia, schizotypal and delusional disorders 11,9% 10,0% 9,3% 8,9%

F3: Affective disorders 63,3% 70,7% 72,6% 71,5%

F4: Neurotic, stress and somatic disorders 7,5% 6,6% 6,6% 7,0%

F6: Personality and behavioural disorders 4,9% 4,5% 4,1% 4,7%

Table 5: Diagnosis Distribution of Day Treatment Cases in PP / PM

Table 6: Diagnosis Distribution of Outpatients in PP / PM
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4.1.2. Child and Adolescent Psychiatry, 

Psychotherapy and Psychosomatics 

(Kinder- und Jugendpsychiatrie, 

-psychotherapie und -psychosomatik, 

or KJPPP)

0

1000

2000

3000

4000

5000

0

20

40

60

80

100

Inpatient

2009 2011 2013 2015

Number of cases

Length of stay (in days)

0

300

600

900

1200

1500

0

20

40

60

80

100

Day case

2009 2011 2013 2015

Number of cases

Length of stay (in days)

there was a fall in 

Fig. 6: Inpatient and Day Cases, and Progression of Length of Stay in KJPPP

“The percentage 

of female KJPPP 

inpatients is 58%,  

and 50% in a  

day case setting.”
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each.

F1: Psychological and behavioural disorders due to 

psychotropic substances
0,08 0,06 0,06 0,05

F2: Schizophrenia, schizotypal and delusional disorders 2,9% 2,6% 2,3% 2,5%

F3: Affective disorders 19,9% 23,9% 30,4% 36,4%

F4: Neurotic, stress and somatic disorders 13,0% 13,7% 15,1% 14,6%

F5: Behavioural disorders with physical disorders and factors 2,5% 3,6% 4,2% 4,8%

F8: Developmental disorders 2,7% 2,2% 3,5% 2,9%

F9: Behavioural and emotional disorders beginning in 

childhood and adolescence
48,6% 44,3% 36,2% 32,1%

87,5% 87,7%

Fig. 7: Outpatients in KJPPP

Table 7: Diagnosis Distribution of Inpatient Treatment Cases in KJPPP

Male Female

 2009 2011 2013 2015

14,000

12,000

10,000

8,000

6,000

4,000

2,000

0



71

F1: Psychological and behavioural disorders due to 

psychotropic substances
0,3% 0,1% 0,2% 0,2%

F3: Affective disorders 12,2% 14,4% 22,2% 25,1%

F4: Neurotic, stress and somatic disorders 14,8% 15,6% 15,4% 19,2%

F5: Behavioural disorders with physical disorders and factors 2,1% 2,6% 3,9% 4,0%

F7: Learning difficulties 0,2% 0,1% 0,3% 0,0%

F8: Developmental disorders 2,7% 2,4% 4,4% 3,4%

F9: Behavioural and emotional disorders beginning in 

childhood and adolescence
66,0% 62,4% 51,9% 46,3%

F1: Psychological and behavioural disorders due to 

psychotropic substances
3,4% 3,2% 3,0% 3,4%

F3: Affective disorders 6,7% 8,2% 10,8% 12,7%

F4: Neurotic, stress and somatic disorders 19,7% 20,5% 23,7% 24,6%

F5: Behavioural disorders with physical disorders and factors 1,8% 2,2% 2,8% 2,8%

F7: Learning difficulties 2,1% 2,3% 2,7% 2,1%

F8: Developmental disorders 7,7% 7,9% 8,1% 8,1%

F9: Behavioural and emotional disorders beginning in 

childhood and adolescence
52,4% 50,7% 44,8% 42,4%

Table 8: Diagnosis Distribution of Day Treatment Cases in KJPPP

Table 9: Diagnosis Distribution of Outpatients in KJPPP
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• 

• 

Viersen.

• 

• 

• 

Innovation in  

treatment
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(Social Psychiatry 

Centre)

Outpatient 
assisted 
living

Psychiatric 
home treatment

Physiotherapy

GPs

MVZ (Medical 
Care Centre)
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Home
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Fig. 8: Care Control via a Community Mental Health Centre
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ment. As well as 

3655

6432

2012 2013 2014 2015

6572 6670 6717

3654 3635 3590

Men Women

nationalities work 

in the LVR Clinic 

Association.”

Fig. 9: Number of Employees

Table 10: Management Positions

17 10

95 44

198 166

Total 310 220
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are the same in all clinics. 

the LVR Clinic Asso

“The percentage 

of women in 

management positions 

is currently over 

41%.”

Fig. 10: Commitment in the LVR Clinic 

Association

2005 2008 2011 2014

34.3%

38.1%

27.7% 32.7% 33.7% 33.0%

38.9% 41.0% 40.4%

28.7% 25.3% 26.3%

(Very) High Medium (Very) Low
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Complaints Management

al Committee (in 

well. 

• 

• 

• 

“Complaints can help 

to uncover and shut 

down possible sources 

of mistakes in order 

to increase patient 

safety.”
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22.3%

14.2%

29.6%

9.6%

2.7%

21.6%

Personnel

Treatment

Accommodation 
and servicesOrganisation of 

patient care

Patient rights

Miscellaneous

Fig. 11: Reasons for Complaints
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Patient Surveys

2005 2008 2012 2015

Agree Undecided Disagree

79.3%

14.0%

6.7% 6.5% 5.5% 5.7%

12.0% 11.9% 12.3%

81.5% 82.6% 82.0%

Fig. 12: Choosing the Clinic Again
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„

“

2005 2008 2012 2015

73.8
points

76.0
points

77.0
points

78.0
points

• 

• 

• 

• 

• 

• 

to reach. 

Fig. 13: Participation
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Association Projects for Patient 

Orientation

• Testing the use of ‘adherence’ therapy 

• 

support, peer counselling)

have overcome severe mental crises 

• Developing and introducing an association 

standard for the use of treatment 

agreements
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• Further development of psychiatric care 

of people with mental disabilities and the 

need for psychiatric treatment

Preventing violence and avoiding force

manner. 

2010 2012 2014

4.2% 3.2% 3.1%

Fig. 14: Percentage of Secure Treatment Cases
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Assets and Financial Situation

Table 11: LVR Clinic Association and LVR Hospital Central Laundry (Condensed Balance Sheet)

 

LVR Clinic Association  
(Condensed Balance Sheet)

2014 2013

70.1 71.2

29.7 28.8

1262 0.2 289 0.0

Total assets 700,376 100.0 678,605 100.0

15.7 16.1

46.0 48.4

19.4 19.3

18.9 16.1

298 0.0 402 0.1

Total liabilities 700,376 100.0 678,605 100.0
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Income Situation

Table 12: Sales Revenue in LVR Clinic Association by Service Sector

LVR Clinic Association 2014 2013 2012 2011 2010

7617 7564 7413 7036 6564

 
4.1 5.3 6.3 6.9 4.1

LVR Clinic Association
2014 2013

52.8 51.6

19.6 19.5

3.9 3.9

2.6 2.5

4.2 4.1

5.3 5.4

11.6 13.0

Total 642,648 100.0 628,540 100.0
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Fig. 15: PP/PM hospital frequencies (inpatient)

Hospital frequency per 100,000 residents 
(number of cases per 100,000 residents in 
the communities and cities in the LVR clinics, 
inpatient)

LVR clinic site

Annexes

Day clinic and outpatient 

Limitation of area of care

Exclusion of area of care
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Fig. 16: PP/PM hospital frequencies (day case)

Hospital frequency per 100,000 residents 
(number of cases per 100,000 residents in the 
communities and cities in the LVR clinics, day 
case)

Site of LVR clinic with no day clinic

Site of LVR clinic with day clinic

Annexes

Limitation of area of care

Exclusion of area of care
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Fig. 19: KJPPP hospital frequencies (inpatient)

Hospital frequency per 100,000 residents 
(number of cases per 100,000 residents in 
the communities and cities in the LVR clinics, 
inpatient)

LVR clinic site

Annexes

Limitation of area of care
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Fig. 20: KJPPP hospital frequencies (day case)

Hospital frequency per 100,000 residents 
(number of cases per 100,000 residents in the 
communities and cities in the LVR clinics, day 
case)

Site of LVR clinic with no day clinic

Site of LVR clinic with day clinic

Annexes

Limitation of area of care
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